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Genpart Services Ltd started operations 8 years ago and was incorporated as a
private limited company in 2013. Genpart strives for high standards of 
service and our client chain is proof that we are a trusted supplier of services 
relating to generators.

   Our core business is providing power generating systems, plant related and industrial

 equipment, parts and service to our valued clientele. We are key stockists of generator

 parts and assorted components.

 Over the years, our asset base has grown significantly and we proudly positioned as key 

 SME dealers. It is our hope that your will discover us and appoint us as your preferred

 supplier of products and services.

  At Genpart Services Ltd, we have harnessed and invested suitable intellectual capital that 

 promotes superior collaboration and idea-sharing with our beneficiaries. We are

 committed  to  help organizations and enterprises stay profitable through provision of

 uninterrupted power supply needed to run your enterprise.

 Our motto is to focus all efforts to consistently deliver quality and service which exceeds

 the toughest demands and scheduling. We do this by employing tactical business

 outsourcing models, ROIs and best practices.

  From the beginning, our company has provided direct benefit to our clients through 

 competitive pricing, scalable capabilities, and building quality partnerships. Through our 

 widely recognizable strengths, Genparts Services Ltd maintains the technical expertise, 

 professionalism, and financial capacity to succeed on the largest and deemed most 

 mission-critical requirements.

Introduction & History
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Mission 

Core values

Vision

To fully utilize our knowledge in generator power industry, creativity and collaboration to

 Become a valued supplier and thus build relationships, partnerships and networks that

 Promote sustainable growth for us and our clientele

The company was founded on a basis of desire to be a major supplier of power generating sets,

 construction equipments, general machine services and agricultural machinery

 Our Core Values are define our character and are the essence of our identity Commitment 

to Excellence – Perform at the highest level at all time Honesty and Integrity - Supply of

 genuine parts and competitive pricing Iterative Change – Achieve the ideal through

incremental steps Intellectual Curiosity – Grow through learning and educating Innovation &

Reinvention – Embrace and drive change Passionate Discourse – Offer seamless services

with an infallible commitment.
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Covid-19 Response Policy
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Our Covid-19 Response Policy

We listen to news daily. It helps us monitor and respond to the coronavirus (COVID-19) 
situation as it evolves. We remain steadfast in our commitment to provide our employees, 
customers, and partners with the highest possible standard of service and care as 
prescribed and advised.

We recognize that it is not our duty to publish any statistics since the Kenya government has 
placed a directive as the sole source of correct information on the virus hit. We remain 
cautious and optimistic that our government continues to keep a serious commitment in 
East Africa region to militate against the pandemic. We appreciate that gifted professionals 
are continuing to prescribe important and strict measures to restrict the spread of the virus.

As you would expect from us, our team has a policy document published and disseminated 
to all our employees requiring them to adhere to health and hygiene standards using the 
latest COVID-19 guidance from governmental health entities and those from the World 
Health Organization

Statement to our clients who require after sales service

In our Terms and Conditions of sale published on our website, we have clearly outlined that 
we are ABLE to provide after sales services across all counties amid travel lockdown dilem-
mas because our company has special pass for providing essential power backup services. 

In addition, we are committed to providing our customers the flexibility they may require as 
this situation continues to change.

Home  and Work Policy

It includes, but is not limited to:

• Social distancing at work place and full time wearing of masks. Our employees are freely 
provided with these. 

• Encouraging our customers to shop from our website for gensets and spares using part num-
bers, model numbers and other specifications required to purchase what is required.

• Keeping ourselves informed about guidelines, updates and requirements issued by the Ministry 
of Health in Kenya and the World Health Organization both at work place and at home

• Limited office meetings, working from home and use of virtual communications means as and 
when required

• Ensuring that our offices are equipped with hand sanitizers and requiring the few visitors 
allowed to ensure proper hygiene and handwashing

• No one enters our premises without a face with nose and mouth covered.

• Personal hygiene at work and at home

• Requiring all our staff members to educate their children on Covid-19 developments and 
making them understand that it to avoid usual outdoor play and help them play indoors.

• Sharing updates with all close associations

Essential Links

 We encourage our customers to visit the following links:

https://www.health.go.ke/press-releases/

https://www.afro.who.int/health-topics/coronavirus-covid-19

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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  Generator Sales
 We buy and sell used generators of all kinds and we also  stock, sell and service various 

 kinds of small portable generators. Contact us for sales, installation, commissioning and 

 servicing of heavy duty industrial diesel generators in Nairobi and through all towns and 

 locations in Kenya.  

 Generator Servicing, Maintenance &  Spare Parts Sales
 One of our core business line is generator servicing, repair, maintenance and product

  support. We are pre-qualified contractors to major government agencies, SACCOs, NGOs

  and Universities across the country. Regardless of generator make / model, our service 

 engineers are seasoned and are available for the service you need.

 Generator For  Hire
 One of our core business line is generator sales, servicing, repair, maintenance and  product

 support. We are pre-qualified contractors to major government agencies,  SACCOs, NGOs 

 and Universities across the country. Regardless of generator make /  model, our service 

 engineers are seasoned and are available for the service you need.

OUR SERVICES

OUR CLIENTS

Company profile Genpart Services Ltd

PRODUCT RANGE

GENERATORS

DEEP SEA MODULES
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WOODWARD 
SOLENOIDS
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ASSORTED ENGINE &
TRANSMISSION SPARE PARTS

WATER PUMPS

AVR’s
AIR & OIL FILTERS

GENPART SERVICES LTD PIN CERTIFICATE & 
CERTIFICATE OF INCORPORATION
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